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MISSION STATEMENT

The mission of the 81st Judicial District Mental Health Court is to
enhance public safety as well as breaking the cycle of mental illness
and reoffending while reducing costs to the taxpayers by providing
a judicially supervised regimen of treatment and innovative case
management to offenders with the goal of returning stable,
productive, law-abiding citizens to society.
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. WELCOME
A letter from Judge Dillingham and Mental Health Court Team Members

Welcome to the 81st Judicial District Mental Health Court Program.

The program was created to address serious problems that involve the disease of addiction. It is
designed as a team approach to help the Participant through the program and comply with all
requirements of the program and court orders. The team consists of: The Judge, Community
Supervision Officers, Prosecutor, Defense Attorney, Treatment Providers, Court Coordinator, and
a Law Enforcement Officer. This team will be an essential part of providing the discipline required
for the participants’ success.

You will be successful in this program if you follow these simple rules:

BE HONEST: We can work through almost any problem together if you are truthful with us. You
will not succeed in this program if you are dishonest with us, yourself, or your family.

SHOW UP ON TIME: Respect the time of those who are trying to help you. If you are late to
appointments, treatment, and Court hearings, it is a signal that you are not serious about this
program.

ACCEPT RESPONSIBILITY: You are in this program due to your own actions. Take
responsibility for what you have done and what you need to do. We will help you; however,
stability is hard to achieve, especially when you don’t want it for yourself.

The program is designed to help you, but you must be committed to the program and its tasks.
Working together, we can achieve the success toward a safe, clean, and stable life.

Read this handbook carefully, it provides important information about the Mental Health Court
program and what is expected of you. It is your responsibility to be familiar with its contents. We
encourage you to share this information with your family and friends who support your recovery.
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1. OVERVIEW

This program was created to give people an opportunity to seriously address their mental health
concerns and/or addiction to drugs/alcohol. By choosing to enter the 81st Judicial District Mental
Health Court, you are choosing perhaps the best opportunity you will ever have to reclaim and
rebuild your life. However, this program is not easy. In fact, there are far greater expectations on
you than regular probation.

The 81st Judicial District Mental Health Court is a minimum 12-month program designed for
adults facing non-violent felony convictions. It is the policy of the 81st Judicial District Mental
Health Court to provide equal opportunity to all persons regardless of age, color, national origin,
citizenship status, physical or mental disability, race, religion, creed, gender, sex, sexual
orientation, gender identity and/or expression, genetic information, marital status, status with
regard to public assistance, veteran status, or any other characteristic protected by federal, state or
local law. In addition, 81st Judicial District Adult Mental Health Court will provide reasonable
accommodations for qualified individuals with disabilities.

The 81st Judicial District Mental Health Court uses a variety of treatment and rehabilitation
methods in offering participants the opportunity to manage mental health concerns. You will
receive intensive treatment with the aid of innovative court supervision and community support
services. The program also allows you to achieve educational, employment, and social goals. You
will become a productive member of your community upon graduation of this program. By
treating the illness, there is a greater likelihood that you will remain stable and avoid further
contacts with the criminal justice system.

I11. CONFIDENTIALITY

Federal laws regarding confidentiality protect the records of all participants. We are prohibited
from releasing written or verbal information without your written consent. However, there may
be an emergency or legal circumstance that will not require your permission to release information
such as:

1. The disclosure is allowed by a court order.

2. The disclosure is made to medical personnel in a medical emergency, or to
qualified personnel for audit or program evaluation.

3. You commit or threaten to commit a crime, either at the program or against any
court staff person, Team member, other program participant, or member of the
community.

4. You are suspected of child abuse.

5. You are threatening homicide or suicide.
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V. PROGRAM BENEFITS

Upon successful completion of the 81st Judicial District Mental Health Court program, you will
obtain the following rewards:

You will have more job and educational opportunities.
You will have better relationships with family and friends.
You will have a better understanding of yourself.

You will have a positive outlook on your life.

You will be a contributing member of your community.
(if applicable) You will be clean and sober.

V. DUTIES AND RESPONSIBILITIES

While under the supervision of the Mental Health Court Program, you will be responsible for
adhering to all duties and responsibilities listed in your contract. Appendix A- 81st Judicial District
Adult Felony Mental Health Court Participant Contract

ESSENTIAL RULES FOR SUCCESS:

1.

10.

I will not use, possess, or consume any controlled substance, dangerous drug,
marijuana, alcohol, or prescription drug not specifically prescribed to me by lawful
prescription. Appendix B- MCDC Prescription Medication Notification

I must request permission from the Team before taking any over- the - counter
medications (cold remedies). Participants must refrain from eating any food
products containing poppy seeds. Appendix C- MCDC Prohibited Substances List
I will not vape as vape cartridges contain alcohol and can interfere with urine
analysis testing.

I will not drink energy drinks containing creatine as they can affect creatinine
levels and interfere with urine analysis testing.

I will submit to any medical, psychological, psychiatric, educational, vocational,
alcohol or other drug treatment program, including residential treatment, as
directed by the Mental Health Court.

I must submit frequently to alcohol and other drug screening/testing. Appendix D-
Medication and Drug Testing Policy

The results of my alcohol and other drug screens/tests will be reported to the Team,
which includes Judge Dillingham.

I will sign a consent form waiving confidentiality of any medical treatment or
social service records to allow supervision of my case. Appendix E- Release of
Information

I am responsible for keeping the Team, community supervision officers,
surveillance officer, and treatment provider informed of my current address and
telephone number(s), including any cellular number, and to report any changes
immediately.

I shall obey all laws; you may be removed from the Program if you engage in any
criminal act.

81° Judicial District Mental Health Court Participant Handbook 3



11

12.

13.

14.
15.

16.
17.

18.

19
20

. I will not leave Texas, or the county in which I reside, without written permission
from the Mental Health Court. Travel requests must be submitted one (1) week
prior to travel date requested. Emergency requests will be reviewed on a case by
case basis. Appendix F- Travel Request Form

I am responsible for calling the individual who | have the scheduled appointment
(i.e. community supervision officer or counselor) to cancel and to reschedule all
assigned appointments before the scheduled time.

I must show up for scheduled appointments on time. A missed appointment to the
community supervision officer or counselor may be result in a sanction.

I am responsible for paying all fees in a timely manner.

I will not be permitted to participate in any treatment program activity while under
the influence of alcohol or other drugs.

I must behave appropriately at all times.

I am responsible for being informed about program announcements by reading all
material given to me by the Team and the treatment program.

I will conduct myself in a respectful and proper manner when addressing the Court
and Team members.

. I will dress appropriately for all Mental Health Court matters.

. I may not own, possess, or carry any type of weapon, including firearms.

VI. COURTROOM BEHAVIOR AND RULES

Weekly court sessions will take place at the 81st Judicial District Court — Atascosa County Justice
Center, 1405 Campbell Avenue, Jourdanton, Texas 78026. These are open hearings in which the
Judge and Mental Health Court Team will individually address each Participant’s progress within

the Program.

Each Participant will be represented by the Mental Health Court Defense Attorney

during these hearings.

The following
1.

2.

3.

are basic rules to remember:

When addressing the Judge, | shall approach the bench with the utmost respect for
the position.
I understand that “appropriately dressed for court” requires that I comply with the
following rules:
a. No tank tops, muscle shirts, crop-tops, or shirts with words or pictures
b. No sagging (i.e. pants or shorts that hang below the waist)
c. No unbuttoned shirts
d. No hats, caps, or bandanas
e. No gang attire of any kind
| understand that 1 may not bring my phone or other electronic devices into the
courtroom at any time. I understand that my electronic device may be taken by the
bailiff if not properly silenced or utilized.
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VIl. MENTAL HEALTH COURT TEAM

Mental Health Court Team Members will work together in making decisions regarding your case
and treatment plan. A Team staff meeting or “staffing” is held prior to court sessions. The staffing
is attended by the entire Team, including treatment providers, and is used as an opportunity to
discuss the progress or regress of all participants. The Mental Health Court Team is compromised
with the following members:

Mental Health Court Judge

Mental Health Court Coordinator

Mental Health Court Prosecutor

Mental Health Court Defense Counsel

Mental Health Court Community Supervision Officer

Mental Health Court Treatment Provider

Mental Health Court Law Enforcement Officer

VIIl. PROGRAM PHASES

The 81st Judicial District Mental Health Court is composed of five (5) phases and a post-
graduation monitoring phase. Advancement from one phase to the other is not automatic and will
be determined by the Mental Health Court Team after review of your progress toward the goals
you set with your probation officer for each phase in the Program. That means the length of each
phase and the entire Program will be determined by your compliance to the rules and treatment
progress. In addition to the Program treatment requirements, additional services may be added by
the Team.

Additional services may include the following:
Vocational/Educational training
GED

Literacy

ESL

Family counseling

ORIENTATION PHASE
Duration: Approximately 7-30 days depending on need

The purpose of the Orientation Phase (referred to as Phase 0), is to establish a baseline of treatment
and supervision needs with the Participant. This Phase shall consist of the period between plea and
beginning Phase 1.

PHASE TREATMENT REQUIREMENTS:
o Individual sessions
o Group sessions — Attend process groups sessions each week

o Recovery Support Groups- Required attendance to be determined by Treatment Team

81° Judicial District Mental Health Court Participant Handbook 5



o Shall develop treatment plan with Mental Health Court Treatment Provider and the
Mental Health Court Treatment Team (Treatment Team).

o Shall complete treatment intake

o Shall complete recommended mental health screenings as needed

PHASE SUPERVISION REQUIREMENTS:

o Shall complete Court Orientation

Shall complete probation intake

Shall develop Supervision Plan with Mental Health Court Community Supervision
Officer

Shall be present when home visits are conducted once per month

Shall submit to urinalysis testing no less than twice per week

Shall submit to unannounced drug and alcohol testing

Shall abide by the 9:00 p.m.- 5:00 a.m. curfew

Shall abide by travel restrictions and shall not spend weekends or overnight absences
from home without the express permission from the Court

o Shall avoid people, places, and things that will impair recovery

o O

O O O O O

ADVANCEMENT REQUIREMENTS:

o Development of treatment plan
o Development of supervision plan
o Completion of Court Orientation

PHASE 1- ACUTE STABILIZATION
Duration: No minimum or maximum duration; based solely on needs of participant

PHASE TREATMENT REQUIREMENTS:
o Shall proceed with treatment plan developed with the Mental Health Court
Treatment Provider; modifications shall occur as needed
Shall attend group counseling sessions according to treatment plan
Shall attend individual counseling session according to treatment plan
Shall attend peer support groups according to treatment plan
Shall attend recovery support groups according to treatment plan

o O O O

PHASE SUPERVISION REQUIREMENTS:
o Shall appear weekly before the court for status hearing

o Shall proceed with supervision plan developed with the Mental Health Court
Community Supervision Officer; modifications shall occur as needed
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O O O O O O

o

Shall report to the Mental Health Court Community Supervision Officer once per
week

Shall be present when home visits are conducted once per month

Shall submit to urinalysis testing no less than twice per week

Shall upload alcohol monitoring device data on a weekly basis (if applicable)
Shall submit to unannounced drug and alcohol testing

Shall abide by the 9:00 p.m.- 5:00 a.m. curfew

Shall abide by travel restrictions and shall not spend weekends or overnight
absences from home without the express permission from the Court

Shall avoid people, places, and things that will impair recovery

PHASE ADVANCEMENT REQUIREMENTS:

o

o

Satisfactorily meeting the above requirements along with goals set forth in
Supervision Plan established with and by the Mental Health Court Community
Supervision Officer as well as progression in Treatment Plan according to the
Treatment Team

Complete Phase Advancement

PHASE 2- CLINICAL STABILIZATION
Duration: No minimum or maximum duration; based solely on needs of participant

PHASE TREATMENT REQUIREMENTS:

@)

@)
@)
@)
©)

Shall attend group counseling sessions according to treatment plan

Shall attend individual counseling session according to treatment plan
Shall attend recovery support group meetings according to treatment plan
Shall attend peer support groups according to treatment plan

Shall attend prosocial activities a minimum of once per week

PHASE SUPERVISION REQUIREMENTS:

©)
©)

0O O O O O

Shall appear twice per month before the court for status hearings

Shall report to the Mental Health Court Community Supervision Officer once per
week

Shall be present when home visits are conducted once per month

Shall abide by the 10:00 p.m.- 5:00 a.m. curfew

Shall submit to urinalysis testing no less than twice per week

Shall upload alcohol monitoring device data on a weekly basis (if applicable)
Shall complete 10 community service hours per month (if any hours remain from
the court’s original judgment)

Shall review the financial needs assessment and budget [Appendix H- Financial
Information Sheet
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o

o

Shall abide by travel restrictions and shall not spend weekends or overnight
absences from home without the express permission from the court
Shall avoid people, places, and things that will impair recovery

PHASE ADVANCEMENT REQUIREMENTS:

o

Honesty with the court, forthcoming with struggles, and committed to change and
remain crime free

Make payments toward total court ordered fees and fines based on financial plan
completed with Mental Health Court Community Supervision Officer

No outstanding balances owed to third party drug and alcohol monitoring providers
Complete monthly required community service hours

Complete Educational Assessment (if not previously completed) [Appendix I-
Educational Assessment

Complete pre-program Literacy Assessment (if not previously completed)
Complete Phase Advancement Application

Satisfactorily meeting the above requirements along with goals set forth in
Supervision Plan established with and by the Mental Health Court Community
Supervision Officer as well as progression in Treatment Plan according to the
Treatment Team

PHASE 3- PROSOCIAL HABILITATION
Duration: No minimum or maximum duration; based solely on needs of participant

PHASE TREATMENT REQUIREMENTS:

(@]

@)
@)
@)
@)

Shall attend group counseling sessions according to treatment plan

Shall attend individual counseling session according to treatment plan
Shall attend recovery support group meetings according to treatment plan
Shall attend peer support groups according to treatment plan

Shall attend prosocial activities a minimum of once per week

PHASE SUPERVISION REQUIREMENTS:

©)
©)

O O O O O

Shall appear twice per month before the court for status hearings

Shall report to the Mental Health Court Community Supervision Officer twice per
month

Shall be present when home visits are conducted once per month

Shall abide by the 11:00 p.m.- 5:00 a.m. curfew

Shall submit to urinalysis testing no less than twice per week

Shall upload alcohol monitoring device data on a weekly basis (if applicable)
Shall complete 10 community service hours per month (if any hours remain from
the court’s original judgment)
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PHASE ADVANCEMENT REQUIREMENTS:

o

o

o

o

(@]

Honesty with the court, forthcoming with struggles, and committed to change and
remain crime free

Complete monthly required community service hours

No outstanding balance with third party drug and alcohol monitoring providers
Make payments toward total court ordered fees and fines based on financial plan
completed with Mental Health Court Community Supervision Officer

Complete Phase Advancement Application

PHASE 4- ADAPTIVE HABILITATION
Duration: No minimum or maximum duration; based solely on needs of participant

PHASE TREATMENT REQUIREMENTS:

o

©)
©)
©)
©)

Shall attend group counseling sessions according to treatment plan

Shall attend individual counseling session according to treatment plan
Shall attend recovery support group meetings according to treatment plan
Shall attend peer support groups according to treatment plan

Shall attend prosocial activities a minimum of once per week

PHASE SUPERVISION REQUIREMENTS:

©)
©)

0O O O O O

Shall appear twice per month before the court for status hearing

Shall report to the Mental Health Court Community Supervision Officer twice per
month

Shall be present when home visits are conducted once per month

Shall abide by the 12:00 a.m.- 5:00 a.m. curfew

Shall submit to urinalysis testing

Shall upload alcohol monitoring device data on a weekly basis (if applicable)
Shall complete 10 community service hours per month (if any hours remain from
the court’s original judgment)

PHASE ADVANCEMENT REQUIREMENTS:

(@]

©)
©)
@)

Honesty with the court, forthcoming with struggles, and committed to change and
remain crime free

Complete monthly required community service hours

No outstanding balance with third party drug and alcohol monitoring providers
Make payments toward total court ordered fees and fines based on financial plan
completed with Mental Health Court Community Supervision Officer

Complete Phase Advancement Application

PHASE 5- CONTINUING CARE
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Duration: No minimum or maximum duration; based solely on needs of participant; however, the
total time of Phase 5 shall not be less than the time needed for the Participant to complete a total
of 12 months minimum in the Program.

PHASE TREATMENT REQUIREMENTS:

@)
@)
@)

Shall attend individual treatment sessions according to treatment plan
Shall attend recovery support group meetings according to treatment plan
Shall attend prosocial activities a minimum of once per week

PHASE SUPERVISION REQUIREMENTS:

©)
©)

o 0O O O

Shall appear once per month before the court for status hearing

Shall report to the Mental Health Court Community Supervision Officer once per
month

Shall be present when home visits are conducted once per month

Shall submit to urinalysis testing no less than once per week

Shall upload alcohol monitoring device data on a weekly basis (if applicable)
Shall complete 10 community service hours per month (if any hours remain from
the court’s original judgment)

PHASE ADVANCEMENT (GRADUATION) REQUIREMENTS

o

o 0 O O

(@]

O

Shall remain crime-free and stable for the duration of Phase 5 or a minimum of 90
days.

Submission to all drug screening/testing requirements

Successfully complete treatment

Satisfy payment to all third-party monitoring and testing providers

Make payments toward total court ordered fees and fines based on financial plan
completed with Mental Health Court Community Supervision Officer

Complete monthly required community service hours

Complete individualized aftercare/continuing care plans with input from the Mental
Health Court Treatment Provider to be presented to the Interdisciplinary Team
during the staffing session to review the Phase Advancement Application. The
purpose of this plan is to assure the Participant will have continued linkages to
community resources. The plan shall outline goals and objectives for the
Participant to complete during the Continuing Care Phase.

Complete post-program literacy assessment

Complete Graduation Application

Meet with Mental Health Court Judge and Interdisciplinary Team to review
Graduation Application

PHASE 6- POST GRAD PHASE
Duration: Six months

PHASE TREATMENT REQUIREMENTS:
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o Shall attend Mental Health Court Alumni Group (or other approved alternative)
meetings once per month

PHASE SUPERVISION REQUIREMENTS:

o Shall appear once per month before the court for status hearing

o Shall submit to urinalysis testing as directed by the Mental Health Court
Community Supervision Officer

o Shall complete 10 community service hours per month (if any hours remain from
the court’s original judgment)

PHASE ADVANCEMENT REQUIREMENTS:

o Submission to all drug screening/testing requirements

o Make payments toward total court ordered fees and fines based on financial plan
completed with Mental Health Court Community Supervision Officer

o Continue to complete required community service hours (per original judgment if
any remain)

o Complete Exit Interview

GRADUATION

Upon successful completion of Phase 5, participants will be eligible for graduation from The
Program. Formal graduation ceremonies will be held two times per year in the 81st Judicial
District area. Attendance at graduation ceremonies is mandatory for all Participants. Those
Participants who successfully completed the Program during the previous quarter will be
recognized for their accomplishments. Family, friends, and other honored guests should be
encouraged to attend the celebration. During these ceremonies the graduating Participants will be
required to share with attendees about their experiences in the Program and any other portion of
their journey to sobriety they feel comfortable discussing.

EARLY TERMINATION OF PROBATION

Upon successful completion of the program and the post-graduation phase, a participant may apply
for early termination if eligible by law. The District Attorney’s Office reserves the right to object
to any application but will be able to review the Participant’s efforts in the Mental Health Court
program.

IX. TREATMENT

You will be required to participate in treatment activities. A treatment program can include the
following activities:

e Individual and group counseling
e Family counseling
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e Mental Health evaluation and services
e Other treatment deemed necessary by the Mental Health Court Team

Camino Real will prepare a treatment plan to guide your process. The problems to be addressed
in the treatment plan may include, but is not limited to the following needs areas:
Mental health stabilization

Counseling and medication

Alcohol and/or other drug addiction

Family problems

Unstable employment history

Lack of social network

A lack of understanding of the legal consequences of your offense
Medical and/or psychological problems

e Education insufficiencies

X. INCENTIVES AND SANCTIONS

The 81st Judicial District Mental Health Court uses a graduated scale of incentives and sanctions
to manage your behavior. Weekly staffings and court hearings allow the Team to immediately
address any violations of the Program. The Court will publicly acknowledge and reward
accomplishments or issue immediate sanctions to address poor behavior.

SANCTIONS

Sanctions are used to address violation of compliance such as positive drug tests, failure to
participate in the program, failure to appear, new charges, failure to perform community service,
or failure to pay fees. Sanctions include, but are not limited to:

Verbal admonishment

Community service hours

Additional reporting days

Additional drug/alcohol tests

Additional home visits

External monitor device unit (SCRAM, Sober-link, Interlock)

Curfew

Driving restriction (if offense applicable)

House arrest

Jail

Case conference with Mental Health Court Team

Termination from the Program
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INCENTIVES

Incentives reward positive behavior and progress such as clean drug tests, good reports from
treatment or probation, full participation in the Program, payment of fees, and completion of
community service hours. Incentives may include any of the following:

e Verbal praise/positive affirmation

e Certificate of achievement

e Incentive Coin

e All-Star Board Certificate

e Grocery gift card

e Leaving court sessions early

e Bus Pass

e Waiver of drug and alcohol testing fees

e Approval for travel [Appendix F- Travel Request Form]
e Reduction in community service hours

e Driving privileges (if offense applicable)

e Extended Curfew [Appendix G- Curfew Extension Request Form]
e Work Permit [Appendix P- Work Permit Request Form]

Removal of some or all court ordered or officer-imposed restrictions
e Recommendation for early discharge from community supervision

TRAVEL PERMITS

As part of the incentive portion of this program, you may be granted travel permits outside of 81st
Judicial District. These requests must be submitted to your Community Supervision officer at least one
week prior to requested travel dates. Each request will be presented to the Judge during staffing and a
decision made based on the following: compliance with court requirements, providing all the necessary
travel information on the Travel Request Form, and timeliness of the request. This process is also used
for curfew extension requests. [Appendix F- Travel Request Form]
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XI. ALCOHOL AND DRUG TESTING

You will be required to submit to drug testing. Testing can be random or done at the request of the
Judge, Law Enforcement Officer, Community Supervision Officers, or the Team throughout the
entire process. A drug test will be observed and temperature tested.

URINALYSIS TESTING:

You will be responsible for calling the probation department to determine whether you are selected
for testing each day. If told to submit to testing, you must appear at the 81%-218th Judicial District
Community Supervision and Corrections Department at 1405 Campbell Avenue, Jourdanton,
Texas 78026.

If a Team member requests a urine sample, you will have 20 minutes to provide that sample. If
you are unable to produce a urine sample within 20 minutes, then a positive drug result will be
reported to the Judge, the Community Supervision Officer, and to the other members of the Team.

MONITORING DEVICE PAYMENT:
Participants will be charged a fee for alcohol/drug screening as set by the CSCD Director:

e Urinalysis Testing = fee varies by type and quantity of drugs tested and are paid to the 81st
Judicial District CSCD

e Alcohol Monitoring= Pay directly to the breathalyzer or SCRAM supplier the agreed upon
rate for services

e Drug Patch = Pay directly to the drug patch supplier the agreed upon rate for services

e GPS=Pay directly to the GPS monitoring supplier the agreed upon rate for services

e Other forms of drug/alcohol testing = the Participant pays directly to the monitoring device
supplier the agreed upon rate for services

MEDICATION:

You must bring in all medication prescribed by a physician to the Community Supervision
Officer/court. Prescriptions may be verified with your physician. Over-the-counter medications
and medication taken without a prescription will not be accepted as a valid reason for specimens
resulting in a positive drug screen/test. You must gain permission from the Court before taking
any over-the-counter drugs containing alcohol or an illicit substance. You must abstain from eating
any poppy seed food products. [Appendix D- Medication and Drug Testing Policy] [Appendix C-
MCDC Prohibited Substances List [Appendix B- MCDC Prescription Medication Notification
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XIl. COMPLIANCE CHECKS

You will be contacted by the Probation Officer for the court either at your home, place of
employment, or any other location you may be found. These visits are a normal part of the Court’s
requirement to make sure you are doing what you should be doing, obeying curfew, and
surrounding yourself with good influences. These visits are random and do not mean you are in
trouble, so please do not attempt to hide, run, or avoid the Compliance Officer. During these visits
the Compliance Officer may search your residence and vehicle, may take photos to report back to
the court, and will consider any alcohol or drugs found to be yours.

XI. FEES

You will be responsible for paying a program fee in addition to other fees or restitution assessed
by the Court. This program fee shall not exceed $1,000 and shall be determined by your ability to
pay. An individual may participate in the Mental Health Court Program regardless of their current
ability to pay their fees. Payment arrangements and a schedule will be developed by your
Community Supervision Officer and approved by the Team.

XIV. GRIEVANCE POLICY

Any Program Participant who feels that he or she has been abused, denied reasonable and
appropriate care (neglected), or exploited by a staff member may file a complaint through the
grievance process.

STEP ONE—INFORMAL DISCUSSION

The complaint procedure may start with a Participant’s request made to the Mental Health Court
Coordinator for an informal discussion between the parties involved. In the event the Complaint
is against the Mental Health Court Coordinator, the Mental Health Court Judge will designate an
alternate at the time of event. The Mental Health Court Coordinator will schedule and facilitate
the informal discussion. This request must be made within 10 calendar days of the incident or
problem causing the grievance.

STEP TWO—COMPLAINT INVESTIGATION AND DECISION:

If no resolution is obtained through Step One, within 30 days of the incident, the person making
the complaint should fill out a written complaint form and submit it to the Mental Health Court
Coordinator. The written complaint shall consist of a signed and dated statement specifying:

(1) the nature of the action(s) or incident resulting in the complaint,
(2) the staff member(s) against whom the complaint is being filed,
(3) the relief requested and,

(4) the complete name, and contact information of the complainant.

81° Judicial District Mental Health Court Participant Handbook 15



The Mental Health Court Coordinator will review the complaint, complete an investigation, and
forward the complaint and findings to the appropriate authoritative body for resolution: The
Mental Health Court Judge, the director of the 81st Judicial District Judicial District Community
Supervision and Corrections Department, or the current Administrative Judge for the 81st Judicial
District Judicial District. A formal written decision, reduced to a form designated by the Mental
Health Court Program, will be provided to the participant within seven (7) business days from the
date of their written complaint.

STEP THREE—REFERRAL TO AN OUT-OF-AREA OMBUDSMAN

If no resolution is obtained through Steps One or Two, within five (5) days of the issuance of the
decision concluding Step Two, the Mental Health Court Coordinator will provide the participant,
no later than forty-eight (48) hours (excluding weekends and holidays) after receipt of a written
request, with the appropriate information and necessary forms, if any, to submit the grievance to
the appropriate ombudsman process established by either the Office of Court Administration
(OCA) or the Texas Department of Criminal Justice’s Community Justice Assistance Division
(CJAD)

XV. COMMUNITY RESOURCES

81st Judicial District Mental Health Court offers a variety of services to increase your success,
including the following:

PROFESSIONAL THERAPY AND/OR PEER COUNSELING

Mental Health Court provides referrals to reliable medical and mental health care for
Participants through local services. Participants can choose from pre-approved community
support groups.

SUBSTANCE ABUSE TREATMENT SERVICES

Mental Health Court utilizes drug treatment providers to provide the most qualified
services available. Both residential and outpatient services are available to serve
Participant needs.

DRUG TESTING
Participants will undergo random urinalysis ranging from 2-4 times per week. The
frequency of testing decreases with treatment progress.

EDUCATIONAL SERVICES

Mental Health Court requires an educational assessment in order to make referrals as
needed for educational development. Local educational institutions and adult learning
centers offer literacy programs, educational seminars, and GED tutoring.
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LITERACY SERVICES
Mental Health Court requires a pre and post program literacy assessment in order to make

referrals as needed for literacy development.

EMPLOYMENT SERVICES
Mental Health Court may make referrals as needed to employment specialists who provide

job skill training, job coaching, on-the-job training, career goals setting, and resume
writing.
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